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Dear Change Maker, 
Whenever I get stuck in my business I turn to my books. I am 
constantly reading, constantly learning and applying what I have learnt 
- because what is the point of learning if you don’t apply it?

These are my favourite thought provoking, business altering books at 
the moment. Even when I don’t fully agree with them, they have 
prompted a change in my business. And I am always adding new ones 
to the list. 

I’d love your thoughts on these books as you read them. If you have a 
book that changed your business that you think I should read - let me 
know! My contact details are at the end of the list. 

To help you find the book that will be of most use to you right now, I 
have separated them into quick-find categories.

Happy reading!

Emmy 
P.S. If your business is ready to move to the next level then make sure 
you find out more about the Change Maker programme at the end of 
the reading list.

P.P.S. Of course you can share this list with your friends, just send them 
to www.emmymccarthy.com/readinglist so they can receive their own 
copy.
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“The books that help you 
the most are those which 
make you think the most.” 

Theodore Parker
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DELIVERING HAPPINESS

What: Tony Hsieh’s book recounting the growth of 
Zappo’s, an online retail business in the US. Part 
memoir, part case study, part cautionary tale.

Why: This is one of my all time favourite books for 
looking at what can happen when you put a singular 
focus on your customer and employee experience. 

THE $100 START UP

What: A collection of interviews with micro business 
owners about how they started and then kept growing 
their businesses. 

Why: I enjoy getting a variety of perspectives on how 
businesses work and this book really goes behind the 
scenes of a huge range of businesses. 

THE ONE THING

What: A call to action. Death to multitasking.

Why: Because it would be easy to think that you don’t 
need this book. Who needs a book about one thing, just 
do the one thing, right? Wrong. This book is much more 
than that. It will get your results but more than that it will 
help you define your purpose and ensure that every 
action you take is in pursuit of that.
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BOOKS TO ACCELERATE YOUR BUSINESS
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HOW TO TALK TO ANYONE

What: A quick, easy read guide packed with tips and 
tricks for communicating with anyone at anytime.

Why: It’s fun, highly readable and who hasn’t 
experienced a moment when they felt totally tongue tied. 
This little guide should help make sure that doesn’t 
happen again. 

PLAYING BIG

What: A deep dive into the female psyche, and why 
women hold themselves back.

Why: Because until we understand why we hold 
ourselves back we can’t move ourselves forward.
Note: Although this is written for women, I have found 
much of it to also be applicable to men who work in 
small business and social entrepreneurs. 

YEAR OF YES

What: Shonda Rhimes (yes, that Shonda Rhimes, 
Scandal, Greys Anatomy, How to Get Away With Murder 
etc.) memoir of rediscovery after losing herself to the 
pressures of her career.

Why: Because in parts this book was so close to my 
personal experience that I had to stop and take a deep 
breath. Saying no is important but so is learning to say 
yes. 
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BOOKS TO BOOST YOUR CONFIDENCE
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BOOKS TO CONQUER YOUR MONEY WORRIES
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MONEY A LOVE STORY

What: A solid walkthrough of how to make peace 
with your finances. 

Why: For anyone who has ever struggled with 
money. It is mostly solid advice and personal 
experience, with a couple of more “woo woo” 
moments which do not negate the overall message 
to take control of your finances.

PROFIT FIRST

What: Flips the traditional business accounting 
model on its head and gives it a new perspective. 
Sales - Profit = Expenses

Why: Because we should get paid by our 
businesses and this formula makes that happen from 
day one. 

WORTH EVERY PENNY

What: A call to arms for boutique business owners to 
know their worth and deliver it. 

Why: This is the book that flipped the “discounts are 
good” switch for me.  It showed me how to value my 
work, my clients and my business. Cheaper is not 
better.  
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BOOKS TO HELP YOU TELL YOUR STORY
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ENCHANTMENT

What: How to deliver enchanting customer 
experiences without manipulating the very people 
you want to delight. No matter what the size of your 
business. 

Why: If anyone knows about enchantment it’s Guy 
Kawasaki.  Chief Evangelist for companies such as 
Apple and Canva he breaks down what you need to 
do and how you need to do it in order to give your 
clients a phenomenal experience that will keep them 
coming back and turn them into raving fans. 

START WITH WHY

What: Another book about flipping the traditional 
model. “People don’t buy what you do, they buy why 
you do it” says Simon Sinek. True. Time to find your 
why.

Why: Because it works. Working out your why is 
very challenging but once you have worked it out it 
will shift your perspective on your business. I truly 
believe that without your why you cannot succeed.   

TALK LIKE TED

What: An in depth look at how the best TED talks 
are structured and how you can do it too.

Why: Even if you aren’t planning on doing a TED 
talk this is a masterclass in how to get your point 
across concisely in a way that sweeps your audience 
with you. Whether that is 1 person or 1,000. 
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Hello, it's nice to meet you... 
I'm Emmy.

I'm a community builder, mama, writer, micro business advocate, crochet junkie, speaker, 
curiosity seeker and...

I FOLD PAPER CRANES.

Legend has it that if you fold 1,000 paper cranes it will bring luck and prosperity. 

I work with small business owners, just like you, who can’t figure out the next steps you 
need to take in order to grow your businesses to where you want it to be. 

We work together to get clear, get focused and take action; so that you can build the 
business you want and provide exactly what your clients need. 

You bring your businesses to me and together we carefully fold and crease and learn until 
at the end there is a beautiful paper crane of a business, ready to soar.

WHY DO I DO WHAT I DO? 

Because I believe that together is better than alone. I believe that small business owners 
deserve support to build the skills they need in order to grow businesses they dream of 
having.

Because I have been there, building a successful business of my own. It was hard, often it 
was lonely and I knew it didn't have to be that way. 

But mostly, because I want to see you succeed. I want to help your business soar. 

AND WHAT ABOUT YOU? 

What if you could let go of everything that has been holding you back so that you use your 
skills and knowledge to build a community and a business which serves your clients better 
than ever before? 

SPOILER: YOU CAN.

If we decide to work together I promise, 

There will be hand holding.
There will be tough love.
There might be tears (I'll bring tissues).
There will be cheering.
There will be progress.
You'll know we are the right fit if...

You're tired of spending your days managing your business and know that it is time to get 
focused so that you can lead it into the next phase.
You're ready to dig in and do the work to make the changes that will need to be made.
You know you have something unique to share with the world and you are ready to make 
the impact (and the income) you've been waiting for.
If you are a micro-business owner who is ready to  get clear, get focused and take action 
then I want to work with you.
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Tell me more… 
“Reading for Change” is part of the pre-course preparation for the 
Change Maker Programme, a business altering, growth propelling 12 
week programme combining solution focused coaching, small group 
mentoring, consulting and peer support to accelerate your business 
from where you are right now, to where you want to be. 

Change Makers are businesses who want to make an impact on the 
world, while making the income they deserve. 

Are you ready to make a change? 
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ABOUT EMMY MCCARTHY

Mama | Paper Crane Folder | Community Architect | Small 
Business Advocate | Owner of Amsterdam Mamas | Amateur 
Dutch Speaker | Crochet Junkie | Mostly fuelled by coffee

www.emmymccarthy.com
www.amsterdam-mamas.nl
@that_emmy
https://nl.linkedin.com/in/emmymccarthy

I’M READY!
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“Without question reading 
has been the foundation of 
whatever success I have 
had in my life.” 

Hugh McColl Jr.
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